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COVID-19 has been a global disruption and India is no exception - grappling
with concerns about balancing “life” and “livelihood”

COVID-19: India Overview
India’s 1%t case was recorded on 30" Jan 2020
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The IMF’s World Economic Outlook as of 14" April...

T on o
(2019:Q1 = 100; dashed lines indicate estimates from January 2020
1.4

World Economic Outlook Update) World 3.8 -3.0
= Advanced economies o — -5.9 4.7 -0.6
= Emerging market and developing economies Euro area 1.4 -7.5 4.7 -1.4
115- _ Japan 0.9 -5.2 3.0 -1.1

Pre COVID-19 forecasts -

China 9.0 1.2 9.2 5.2
HK 3.6 -4.8 3.9 -0.5
Taiwan 3.7 -4.0 3.5 -0.2
Korea 4.1 -1.2 34 1.1
Indonesia 5.3 0.5 8.2 4.4
Malaysia 5.0 -1.7 9.0 3.7
Philippines 54 0.6 7.6 4.1
Singapore 5.1 -3.5 3.0 -0.3
) Thailand 4.0 -6.7 6.1 -0.3
85, 1 | 1 1 1 1 1 ! | Vietnam 6.7 2.7 7.0 4.9
2019: 19: 19: 19: 20: 20‘ 20: 20: 21: 21: 21‘ 21:
Q1 Q2 Q3 Q04 a1 Q2 Q3 04 o Q2 Q3 04 India 7.0 @ 7.D> 4.6
) Australia 2.9 -6.7 6.1 -0.3
Source: IMF staff estimates.
NZ 2.9 -7.2 5.9 -0.6
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Impact on Key Industries — Survival = Recovery = Reinvent

ICT and eCommerce
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Industries that are globalized and digitally enabled for remote workforce
operations are best positioned to combat the effects of COVID-19
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Growth Opportunities in the ICT Industry
Footfalls = Eyeballs ; Digitally enabled Sales ~4

DIGITAL ENTERPRISE & DIGITALMEDIA T4 loT é@s CLOUD & BUSINESS NETWORKS
Big Data analytics use cases proliferate, A Current market conditions highlight the A Businesses will replace legacy premises-
validating the value proposition across need for secure, artificial intelligence (Al)- based business applications with cloud-
verticals. driven wireless connected applications. based SaaS.

A elLearning will be a much bigger market as
many institutions and students are forced to The need for data provenance and security Data protection and disaster recovery will be
adopt distance learning. will accelerate the demand for blockchain. A key areas of growth as business evaluate

A esports will see a wider audience and revenue their business continuity capabilities.

growth as it draws eyeballs during the

pandemic.

CYBERSECURITY ;ﬁ; CUSTOMER EXPERIENCE % MOBILE & WIRELESS «G»
Remote collaboration necessitates an A Al, robotic process automation, and virtual A The pandemic highlights the urgent need
increased focus on cloud security. agents are now a must-have. for upgrading digital infrastructure and

deploying 5G.

A Demand for enhanced security rises as mobile New, longer-term opportunities emerge ‘ .

banking and digital payments increase. A b i P ohard A Mobile banking and cashless payments
In business process automation an rise, catalyzing fintech innovation.

intelligent self-service initiatives.

Note : Impact Meter Time Period - 4 to 6 Months Source: Frost & Sullivan



Closing thoughts on changes after COVID-19

0 WFH
v" new workplace paradigm — impact on real estate with micro offices emerging
O Manufacturing to shift closer home
v Global supply chains will become less efficient, but more resilient with rising industrial nationalism
0 Ecommerce to rise fast including B2B
v The route to market will increasingly become digital
O Accelerating DIGITAL
v' Companies become more digital far sooner
O Manufacturers preferring new biz model akin to services firms
v Safer payment and bigger margins in selling the utility not the product
O Faster adoption of Super Cloud everywhere
v" Digital connectivity becoming far more important than physical connectivity
0 START-UP funding to be severely impacted
v" VCs have less appetite to make new investments as they try to salvage current investments

Source/Acknowledgement: IMA-R.Martin Th an k YO U - Stay Safe




