
1

COVID19

The 

Billion-People 

Question

Rajesh Nambiar

Chairman & President, CIENA India



2

Source: Zinnov

COVID-19 has been a global disruption and India is no exception - grappling 

with concerns about balancing “life” and “livelihood”  
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Data on the circles is as of 4th May 2020 9PM
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The IMF’s World Economic Outlook as of 14th April…

Source: IMA-R.Martin Sri Lanka     -0.5 4.2 1.9



4

Source: Zinnov

Impact on Key Industries – Survival ➔ Recovery ➔ Reinvent



5

Source: Zinnov

Industries that are globalized and digitally enabled for remote workforce 

operations are best positioned to combat the effects of COVID-19 
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Source: Zinnov

Growth Opportunities in the ICT Industry 

Footfalls ➔ Eyeballs ; Digitally enabled Sales
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Closing thoughts on changes after COVID-19

❑ WFH

✓ new workplace paradigm – impact on real estate with micro offices emerging

❑ Manufacturing to shift closer home

✓ Global supply chains will become less efficient, but more resilient with rising industrial nationalism

❑ Ecommerce to rise fast including B2B

✓ The route to market will increasingly become digital

❑ Accelerating DIGITAL

✓ Companies become more digital far sooner 

❑ Manufacturers preferring new biz model akin to services firms

✓ Safer payment and bigger margins in selling the utility not the product 

❑ Faster adoption of Super Cloud everywhere

✓ Digital connectivity becoming far more important than physical connectivity

❑ START-UP funding to be severely impacted

✓ VCs have less appetite to make new investments as they try to salvage current investments 

Thank You – Stay SafeSource/Acknowledgement: IMA-R.Martin


